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Abstract 
The provision of instructional materials is supposed to cut across the four sensory 
organs viz: sight, hearing, touch and feeling. Availability and usage of instructional 
materials is important to academic performance. The importance of teachers using 
instructional materials in an educational program cannot be over-emphasized. The 
research adopted a survey research design. It was descriptive because it seeks the 
opinions of the respondents on certain phenomenon in teaching-learning process. The 
population of the study consisted of 2,076 OTM students in the selected tertiary 
institutions in Rivers State. A total number of 769 male and female students were used as 
the sample size for this study. The sample size was randomly sampled from the four 
selected tertiary institutions in Rivers State. The instruments were structured to test what 
the research question and hypothesis were designed to test. In order to establish face 
and content validity, the researchers showed the questionnaire other experts and 
colleagues who were considered knowledgeable in questionnaire construction. The 
reliability of the instrument was established through the test-retest method. The Pearson 
Product Moment Correlation was used to test the only generated hypothesis at 0.05 level 
of significance. recommendations to the above findings were made. 
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In modern teaching-learning situations, the utilization of instructional materials 
have become prominent because several experts and scholars are of the view that 
teaching will be better done if teaching aids or audio-visual aids are used and still, 
students learn better if they are exposed to use the teaching materials no matter how 
prototype it would be. The provision of instructional materials is supposed to cut across 
the four sensory organs viz: sight, hearing, touch and feeling. Learning is in the doing 
and for the purpose of this study, the aim is to prepare a training manual which will be 
used and not to be read like book. The aim is also to deal with instructional materials 
and the utilization methods in the context of a democratic relationship between teacher 
and student. The proven contribution of teaching aids to the education process and the 
availability of some many education process and the availability some many different 
instructional materials offers to teachers an opportunity to enrich and improve their 
teaching. 
 Every instructional material used for teaching is an aid. Such aids like 
chalkboard, books, maps, slides, modern pictures, radio, tape recorder, posters and 
charts, display boards and television are good examples for teaching. Learning could 
also be made pleasurable, if there are textbooks and other materials in the library so that 
students can, after guided and perhaps group or individual instructions be asked to 
practice on their own. The mental image you project on the telephone is determined by 
the way you say it (Uyanya, 1989). Because of the complete absence of instructional 
materials, most students leave school without acquiring the necessary skills of using the 
practical skills needed. 
 
Conceptual Framework 

Shorthand is the art and science of representing spoken sounds with signs. It has 
twelve (12) vowels, four (4) diphthongs, two (2) diphones and twenty-four (24) 
consonants. This representation of sounds by signs is based on rules. It is basically a 
complex time-skill subject requiring a combination of high level of accuracy, aptitude, 
and ability in the three (3) senses of  “auditory”, “vision” and “feeling” in the 
psychomotor activity of “hearing the sound”, “writing the sign”, “deciphering the signs” 
and “rendering accurate transcripts” within a stipulated time, Pitman (1837) in Yakubu 
(2004). 
 

Ugoji (1991) opined that shorthand is one of the oldest subjects and despite its 
age, there was a high failure rate of shorthand in higher institutions of learning where the 
course was offered. Shorthand had an inestimable value which has played and is till 
playing definite and important roles in the world of business. Shorthand is a complex 
time-skill subject, Ofuenyi (2004), Adanghe (2005), Ekpeyong (2005), Egbuwaohia 
(2003), and Braimah (2000) in their different studies have noted that the subject of 
shorthand cannot be easily taught and understood without the use of instructional 
materials. Instructional materials are materials objects that have educational values. 
Teachers use them to explain, illustrate and exemplify concepts and ideas. Learners on 
the other hand, find them useful in concretizing abstract or difficult knowledge (Ubulom 
& Enyekit, 2004). The importance of teachers using instructional materials in an 
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educational program cannot be over-emphasized. According to Ekpeyong (1995), the 
strength of an education system must largely depend on quality of its teachers utilization 
of instructional materials. However, enlightened the aims and the values to the children 
is determined by the teachers. Gartside (1970) observed that there is plenty of evidence 
that large numbers who set out to learn shorthand have little or no aptitude for it, and 
Crank Anderson and Peterson (1982) in Brisibe (2008) observed that students who 
encounter extreme learning difficulties during theory presentation have meager 
prospects for success. Likewise, early shorthand success is an indicator of probable 
continued successful performance. That is why teachers must give thoughtful 
consideration to the ‘hows’ of introducing students to shorthand. 
 
Statement of the Problem 

Availability and usage of instructional materials is important to academic 
performance. Olutola (1989) was categorical in his view noted that the idea of 
excellence in any school depends on the goals set for itself, but goals in turn, depends on 
what the teachers are capable of accomplishing in the teaching-learning process that 
show a permanent change in the behaviour of the students. It is the opinion of this writer 
that like in any other practical or skilled subject, availability and usage of instructional 
materials and other teaching equipment and facilities in shorthand course are of great 
importance if the students’ academic performance is to be enhanced. According to 
Ulinfun and Nwaokolo (1990) and Okongwu (1995) noted that efforts have been made 
within the last few years by individual academics and the Nigerian Association of 
Business Educators (NABE) to find out how shorthand is administered in our schools 
especially in the context of the National Policy on Education (NPE) popularly referred 
to as the 6-3-3-4 system of education. Reports have brought discouraging remarks about 
the lack of instructional materials in the educational system (Ajayi, 1996). 
 

One of the implications of the foregoing is that if the teaching materials needed 
for teaching skills subjects are not made available to teachers and at affordable prices to 
students where necessary, the teachers and students would be denied of the requisite 
exposure to such materials. This study therefore, was poised to investigate into the 
extent of relationship between instructional materials usage and academic achievement 
of  students in shorthand. 
 
Methodology  

The research adopted a survey research design. It was descriptive because it 
seeks the opinions of the respondents on certain phenomenon in teaching-learning 
process. 
 
The Population of the Study 

The population of the study consisted of 2,076 OTM students in the selected 
tertiary institutions in Rivers State. A total number of 769 male and female students 
were used as the sample size for this study. The sample size was randomly sampled from 
the four selected tertiary institutions in Rivers State. The instruments were structured to 
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test what the research question and hypothesis were designed to test. In order to 
establish face and content validity, the researchers showed the questionnaire other 
experts and colleagues who were considered knowledgeable in questionnaire 
construction. Their opinions and suggestions were very useful in revising the instrument. 
 
Reliability 

The reliability of the instrument was established through the test-retest method. 
For the reliability of instrument to be established, 40 students not used for the actual 
study were used to test the factor influences. The students’ response to the questionnaire 
items were scored thus: strongly agree 4, agree 3, disagree 2 and strongly disagree 1. 
Score for the response weighting was set at 2.50 which indicated that for any category of 
students to be influenced by instructional materials usage it must have a mean score of 
2.50 and above from their responses in respect of such factor influence on the other 
hand, any mean score which is less than the mean set failed to influence such group of 
students in respect of the particular factor influence. The Pearson Product Moment 
Correlation was used to test the only generated hypothesis at 0.05 level of significance. 
 
Table 1 
Pearson Product Moment Correlation Coefficient Analysis of the Relationship 
Between Instructional Material Usage and Academic Achievement  
 
Variables ∑x 

∑y 
∑x2 
∑y2 

(∑x)2 
(∑y)2 

∑xy r-cal r-crit Decision 

(X1) 2320 3352600 1366381     
(y)    5382400 0.78* 0.113 Significant 
(y) 1521 907565      
(x)   2313441     
*  =  significant at P<.05 alpha level 
 
Discussion  

A related study of Enyekit and Ubulom (2001), showed significant relationship 
between academic performance in shorthand and the utilization of instructional 
materials, equipment and facilities in teaching-learning process. Azuka (1995) is of the 
view that a teacher who is adequately equipped with relevant equipment and facilities 
can make students to achieve very much in his class. Also, Nola, Haydan and Malsbury 
(1987) emphasized that the use of audio-visual material and equipment and proper 
maintenance of equipment is necessity for an effective business education programme. 
Commenting on the dearth of facilities in the educational system, Enyekit (1999) 
observed that teachers are faced with problems of using obsolete materials, which lack 
maintenance or spare parts for the teaching of skills subjects as it affects the students 
negatively. 
 

Igboke (2006) has aptly highlighted the place of the instructional resources. For 
him the availability of instructional resources influenced the selection of teaching 
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methods and strategies. In the study of Ubulom, Enyekit and Egwe (2010) noted that 
instructional materials and equipment help to add stimulus to teaching and learning skill 
subjects such as shorthand and typewriting to enhance by the use of tape recorders, slide 
projectors, dictating machines, audio machines, typewriters, stop watches and radio 
cassettes, thee roles of the teaching equipment and facilities notwithstanding. Ukeje 
(1996) observed that since 1994 almost everything in our secondary schools is in short 
supply, even money to provide the barest necessities is now in short supply. 
 

Morphat and Roe (1984) observed that school facilities constituted one of the 
major concerns for administrators. Olutola (1989) also opined that school should be rich 
in educational facilities. In his own submission Buremoh (1985) has concluded that 
another thing that affects the students’ performance at any time is inadequacy of 
equipment. Adesina (1981) asserts that the quality of education that our children receive 
bears direct relevance to the lack of physical facilities and overall. This supports 
Oniyanda (1986) who was of the opinion that there must be enough materials for 
children to work with when teaching. Udegbunam (1990) discovered that inadequate 
facilities and lack of well equipped laboratories constitute some of the problem of 
teaching and learning. 
 
Conclusion  

The inadequacy of teaching facilities and equipment in schools means that 
student does not have ample opportunities to use and even see those relevant to the 
teaching of shorthand in office technology and management department. School 
administrators, seem not to be fully aware of the full components of shorthand and 
therefore, do not make adequate provisions for the provision of instructional materials 
for the subject. As well as not providing enabling studio for OTM programme in tertiary 
institutions in Rivers State. 

As a result of the poor students’ performance in shorthand, we concluded by 
saying that students’ inability to co-ordinate the head, the heart and the hand, due to 
non-utilization of instructional materials for teaching of the subjects in office technology 
and management departments. 
 
Recommendations 
Based on the findings of the study, the authors recommended as follows: 

1. That school authorities of higher institutions should make provision for 
instructional materials, especially ICT materials for the teaching of practical 
courses in OTM 

2. Teachers in OTM department of tertiary institutions should be re-trained on the 
use of ICT teaching materials  

3. Both federal, state as well as local government authorities should be making 
proposal for the provision of instructional materials in tertiary institutions yearly 

4. Private individuals and multi-national companies or entrepreneurs should be 
involved in the provision of instructional materials in tertiary institutions in 
Rivers State. 
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